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Deployment of SYGIDAN-RECETTES in 4
new municipalities

In April 2024, the SYGIDAN-RECETTES system was extended to 4 new municipalities: Assinie,
Rubino, Akoupé, and Affery.

For the RDF team, the month of April was therefore characterized by a series of activities linked
to the deployment and use of the SYGIDAN-Recettes platform within these municipalities,
including training courses

for collectors and town hall staff, system configurations adapted to the needs of each municipality,

and market tax collection tests in the field.

In addition, N'Douci has already been using the
system since early March, while Katiola and Tiapoum
plan to deploy it during the month of May. In addition,
it is also planned to expand the collection to other
types of taxes during the same month, such as

rental leases.
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During the practical test, it is conducted with

taxpayers, aiming to promote taxpayers' adherence
to the system and to minimize resistance to change.

At new

Taxpayers are open to change and express their

willingness to collaborate in order to facilitate the

transition.




Machine Translated by Google

I 'O

Some figures from the collection tests

y Training of 07 collectors and the manager. y

0 01 Use of 08 smartphones and 08 printers. y Collection
" 0 HE 1 of 326800 XOF via the platform for 2452 transactions.
AFFERY
y Training of 17 people. y
Configuration of 08 telephones. y
191 u|m 191 Deployment of 06 agents in the field. y
L Collection of 161100 XOF via the platform for 1334 transactions.
N'DOUCI
y Training of 9 collectors, 1 manager and 1 RAF. y
oTOdIO | Use of 6 telephones and 6 printers. y Collection
:I'I nlnlln of 137,700 XOF via the platform for 656 transactions.
ASSINIE
y Training of 5 people (3 collectors, 1 manager, 1 financier). y Use of
oTUOI O | 5 telephones and 5 printers. y Collection of
SN 54,400 XOF via the platform for 512 transactions
RUBINO
y Training of 16 people. y
5 = Configuration of 16 phones. y
n HE n Deployment of 16 collectors in the field. y
AR OUPE Collection of 34,800 XOF via the platform for 256 transactions
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Pre-validation Workshop

A pre-validation workshop for the
SYGIDAN-RECETTES platform was organized
from April 24 to 26, 2024 in Assinie-Mafia.

This event, led by the DGGDL within the framework
of PAMREC, made it possible to present the

software and collect feedback for its
improvement.

Suggestions were made by participants to
strengthen financial management, data security,
and integrate new payment methods. A report
was produced to guide the next phases
of system improvement.
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